Telecommunications Management

Voice over the Internet Protocol (VolP] is a
method of carrying voice calls over an IP network
by the digitization and packetization of the voice
streams. These standards are utilized by IP
telephony to create a telephony system that
avoids PSTN high toll charges and facilitate a
rapidly growing number of advanced cost-effective
services and features. Although the IP telephony
market has matured in the last few years beyond
the reach of the traditional carrier, in order to
protect their revenues, Service Providers must
continue to expand their business models to
support the efficient and economic integration
and deployment of new services, bundled

offerings, and technologies.

MTS’ advanced billing solutions are designed to
support the current and future needs of the
highly profitable and growing IP telephony market.
Our powerful, scalable, flexible billing platform
delivers real-time VolP as well as other
customizable value based services. Moreover,
the platform supports unlimited price structures,

manages complex revenue sharing relationships,

and provides comprehensive customer self-care

via the Web or IVR.

VoIP Billing Solution

VolIP Solution Highlights

® Gateway protocols supported - H.323, SIP and MGCP.

® Realtime, Radius AAA authentication - authentication
and authorization of users in realtime for avoiding fraud
and bad debt.

®  Prepaid, postpaid converged billing - prepaid users can
now enjoy a variety of pre-paid calling cards, or credit card
prepayment. Post-paid payments can be made via credit
cards, service accounts, and foreign currencies.

®  Flexible rating and service bundling - MTS offers flexible
rating supporting setup, recurring and usage-based rating.
The platform’s customized hierarchy structure supports
unlimited pricing options allowing for new services and
bundled offerings.

® Customized reports - a variety of financial reports and
statements showing earnings, customer usage, and
traffic analysis.

® Partners’ settlements and reconciliation - precise auditing
of settlement charges and costs between
partners/providers.

® Interactive customer management and provisioning -
realtime, immediate customer activation/registration for
new users via web self-care or [VR. All accounts maintained
can be updated for all services rendered. Additional on-line
usage includes bill payment and on-line support.




VolP Billing Solution
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MTS Value-based Offering

MTS’ billing solutions for operators and service providers consolidate information from
the latest technologies to provide cost-effective multi-purpose billing solutions for Voice
traffic, VolP, WiFi, Internet usage and services, content, and gaming. These end-to-end
customized billing solutions offer centralized revenue and user management, as well

as realtime billing (including prepaid) using infinite business models. Scaleable solutions
are available for an established operator or if the service provider is just starting up.

The flexible, modular open architecture allows for reduced time to market and a quick
recovery of the investment. Coupled with these benefits are full featured customer self
care services using the web or IVR.

About MTS

From its first product launch in 1985, MTS has delivered more than 60,000
installations in over 60 countries with multilanguage support. The company maintains
strong partnerships and strategic alliances, marketing its products through a network
of subsidiaries, OEMs, and partners, including Avaya, Nortel, Damovo, Siemens,
Philips, Ericsson, and Cisco.

Publicly traded since 1997 on the NASDAQ stock exchange (symbol: MTSL), MTS’
scalable, flexible solutions empower its users with the right suite of tools to compete

in today’s dynamic global marketplace.
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MTS Offices

International

22 Zarhin Street
Ra'anana 43662, Israel
Tel: +972 9 762 1777
Fax: +972 9 746 6597

North America

12600 SE 38th St., Suite 250
Bellevue, WA 98008, USA
Tel: +1 425 401 1000

Fax: +1 425 401 1700

Europe

67 Cheyneys Avenue Edgware
HA8 6SD, Middlesex, UK

Tel: +44 20 8537 8332

Fax: +44 20 8537 3582

Asia Pacific

Unit 3, 6/F Laws Commercial Plaza
788 Cheung Sha Wan Road
Kowloon, Hong Kong

Tel: +852 2413 2802

Fax: +852 2413 2862

South America

Av. Dr. Cardoso de Mello
1666 - 4° andar Cj. 42
04548-055 Sao Paulo, Brasil
Tel/Fax: +55 11 3846-1211

www.mtsint.com




